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ur Commitment

¢ are pleased to present to you this year’s annual water quality report. This report is a snapshot of last year’s
water quality covering all testing performed between January 1 and December 31, 2024. Included are details

out your source of water, what it contains, and how it compares to standards set by regulatory agencies. Our

constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand

the efforts we make to continually improve the water treatment process and protect our water resources. We

are committed to ensuring the quality of your water and providing you with this information because
informed customers are our best allies.

Where Does Statesboro’s Water Come
From?

he raw water supply for Statesboro’s drinking water is the

Floridan Aquifer, which is a limestone formation running
under the entire county and extending south. Raw water from
this aquifer is of a very high quality. Water is withdrawn from
the Floridan Aquifer using six active deep wells.

Water treatment consists of chlorination (disinfection),
fluoridation (to help prevent tooth decay in children), and
phosphate (for iron and corrosion control). This treatment
takes place at each well site, and the water is sampled and
monitored daily by certified operators to ensure that quality
drinking water is delivered to our customers.

Water Disinfection

A ny water supply can naturally be exposed to disease-causing

icrobes. Statesboro follows state and federal regulations
to prevent disease by disinfection with chlorine. Regulations
require a detectable amount of chlorine throughout the water
distribution system to ensure public safety. Certain by-products
are formed during disinfection as a result of chemical reactions
between chlorine and naturally occurring organic matter in the
water. The addition of chlorine is carefully controlled so the
levels of by-products are kept low while disinfection remains
effective.

Important Health Information

Some people may be more vulnerable to contaminants
in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly
at risk from infections. These people should seek advice
about drinking water from their health-care providers. U.S.
Environmental Protection Agency (U.S.
EPA)/Centers for Disease Control
and Prevention (CDC) guidelines on
appropriate means to lessen the risk
of infection by Cryptosporidium and 4
other microbial contaminants are
available from the Safe Drinking
Water Hotline (800-426-4791) or

epa.gov/safewater.

Lead in Home Plumbing
Lead can cause serious health problems, especially for preg-

nant women and young children. Lead in drinking water
is primarily from materials and components associated with
service lines and home plumbing. We are responsible for pro-
viding high-quality drinking water and removing lead pipes
but cannot control the variety of materials used in plumbing
components in your home. You share the responsibility for
protecting yourself and your family from the lead in your
home plumbing. You can take responsibility by identifying
and removing lead materials within your home plumbing and
taking steps to reduce your family’s risk. Before drinking tap
water, flush your pipes for several minutes by running your
tap, taking a shower, or doing laundry or a load of dishes.
You can also use a filter certified by an American National
Standards Institute-accredited certifier to reduce lead in drink-
ing water. If you are concerned about lead, you may wish to
have your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure
is available at epa.gov/safewater/lead.
To address lead in drinking water, public water systems were

required to develop and maintain an_inventory of service
line materials by October 16, 2024. Developing an inven-

tory and identifying the location of lead service lines (LSL) is
the first step for beginning LSL replacement and protecting
public health. The lead service inventory may be viewed at
https://www.statesboroga.gov/departments/water-and-waste-
water. Please contact us if you would like more information
about the inventory or any lead sampling that has been done.

Source Water Assessment

A source water assessment was completed for the City
of Statesboro water system. This report lists potential
contaminants that could be detected within the system. If

you are interested in a copy of this report, contact the City of
Statesboro, PO. Box 348, Statesboro, GA 30459.

QUESTIONS?

If you are interested in learning more about the water
department or have any questions about the quality of water
in Statesboro, please call Glenn Green at (912) 764-0693 or
Matt Aycock at (912) 681-1161. If you have any questions
about public participation or policy decisions, please call

(912) 764-0693.



Substances That Could Be in Water
he sources of drinking water (both tap water and bottled water) — BY THE N[}MBERS T

include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As el
water travels over the surface of the land or through the ground, it dissolves e . =
naturally occurring minerals and, in some cases, radioactive material and

can pick up substances resulting from the presence of animals or from 3 4 2 80/
. O

human activity. Contaminants that may be present in source water include:

BILLION
Microbial Contaminants, such as viruses and bacteria, which may come The daily volume ::d(eu‘zzrocs?; i
from sewage  treatment plants, septic systems, agricultural livestock gallons of water o A s T
operations, and wildlife. recycled and reused the U.S. since 1980,
. . . inthe U.S, reducing thanks to efficiency
Inorganic Contaminants, such as salts and metals, which can occur naturally waste and conserving improvements.
in the soil or groundwater or may result from urban stormwater runoff, MESeUIEEs:

industrial or domestic wastewater discharges, oil and gas production,
mining, or farming.
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Pesticides and Herbicides, which may come from a variety of sources such 99 9 8)

. . . (] ]
as agriculture, urban stormwater runoff, and residential uses. VILLION

. . . . . . . . The percent
Organic Chemical Contaminants, including synthetic and volatile organic feeiiveness of MesE The length in miles of
chemicals, which are by-products of industrial processes and petroleum water treatment plants drinking water pipes
production and can also come from gas stations, urban stormwater runoff, in removing harmful in the U.S, delivering
and septic svstems bacteria and viruses clean water to

p Y ) from drinking water. millions of homes and

Radioactive Contaminants, which can occur naturally or as the result of oil SUEHiTEREes Gl

and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA prescribes regulations 1 7 2

which limit the amount of certain contaminants in water provided by \”r‘”()\

public water systems. Food and Drug Administration regulations establish The number of jobs How often in

limits for contaminants in bottled water, which must provide the same supported by the U.S. minutes a water
water sector. main breaks.

protection for public health.

Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily mean that water poses a health risk.
More information about contaminants and potential health effects can be
obtained by calling the Safe Drinking Water Hotline (800-426-4791) or
visiting epa.gov/safewater.

Why save water?

Although 80 percent of the Earth’s surface is water, only 1 percent is suitable for drinking. The rest is either saltwater or permanently
frozen, and we can’t drink it, wash with it, or use it to water plants.

Which household activity wastes the most water?

Most people would say the majority of water use comes from showering or washing dishes; however, toilet flushing is by far the largest
single use of water in a home (accounting for 40% of total water use). Toilets use about 4 to 6 gallons per flush, so consider an ultra-

low-flow (ULF) toilet, which requires only 1.5 gallons.

Should | be concerned about what I'm pouring down my drain?

If your home is served by a sewage system, your drain is an entrance to your wastewater disposal system and eventually to a drinking
water source. Consider purchasing environmentally friendly home products whenever possible, and never pour hazardous materials (e.g.,
car engine oil) down the drain. Check with your health department for more information on proper disposal methods.

How long can | store drinking water?

The disinfectant in drinking water will eventually dissipate, even in a closed container. If that container housed bacteria prior to filling
up with the tap water, the bacteria may continue to grow once the disinfectant has dissipated. Some experts believe that water can be
stored up to six months before needing to be replaced. Refrigeration will help slow the bacterial growth.

How long does it take a water supplier to produce one glass of treated drinking water?

It can take up to 45 minutes to produce a single glass of drinking water.



Test Results Definitions

ur water is monitored for many different kinds of substances on a very strict sampling schedule, and the water we deliver must meet specific 90(;11 %ile: The levels LCPOBW}? for 163{11 ;
health standards. Here, we only show those substances that were detected in our water (a complete list of all our analytical results is available iflle tf)(zg lp ztursgzsz?tsitte: ?estte dp %le:n;;)fho
upon request). Remember that detecting a substance does not mean the water is unsafe to drink; our goal is to keep all detects below their respective BT NS EREERT ST T R I3

maximum allowed levels. We are pleased to report that your drinking water meets all federal and state requirements. our lead and copper detections.

The state recommends monitoring for certain substances less than once per year due to concentrations of these substances do not change frequently. FARENETES B2 B p R et e o

In these cases, the most recent sample data is included. a contaminant which, if exceeded, triggers
treatment or other requirements which a

We participated in the fifth stage of the U.S. EPA’s Unregulated Contaminant Monitoring Rule (UCMR5) program by performing additional tests PR S Ra R I
on our drinking water. UCMRS5 sampling benefits the environment and public health by providing the U.S. EPA with data on the occurrence . :

. R .o . . . . o MCL (Maximum Contaminant Level): The
of contaminants suspected to be in drinking water to determine if it needs to introduce new regulatory standards to improve drinking water N N R FENRETST TR T 1
quality. Unregulated contaminant monitoring data is available to the public, so please feel free to contact us if you are interested in obtaining that [EHREMSHERTEIES V@ BT 1S
information. If you would like more information on the U.S. EPA’s Unregulated Contaminant Monitoring Rule, please call the Safe Drinking [RCREIVISIEESFEUIIEREUESUELES:
Water Hotline at (800) 426-4791 available treatment technology.

MCLG (Maximum Contaminant Level

REGULATED SUBSTANCES Goal): The level of a contaminant in

SUBSTANCE YEAR MCL MCLG AMOUNT RANGE drinking water below which there is no
(UNIT OF MEASURE) SAMPLED [MRDL] [MRDLG] DETECTED  LOW-HIGH  VIOLATION TYPICAL SOURCE known or expected risk to health. MCLGs

Chlorine (ppm) 2024 [4] (4] 0.72 ND-2.20 No ‘Water additive used to control microbes ell Gyl i el
Fluoride (ppm) 2024 4 4 0.57 0.08-1.47 No Erosion of natural deposits; Water additive which promotes MRDL (Maximum Residual Disinfectant

. L . Level): The highest level of a disinfectant
strong teeth; Discharge from fertilizer and aluminum allowed in drinking water. There is

factories convincing evidence that addition of a
Haloacetic Acids [HAAs] 2024 60 NA 1.0 ND-1.0 No By-product of drinking water disinfection d@nfecﬁe}nt is necessary for control of
(opb) microbial contaminants.
TTHMs [total 2024 80 NA 6.1 4.3-7.7 No By-product of drinking water disinfection MRDLG (Maximum Residual Disinfectant

Level Goal): The level of a drinking water

disinfectant below which there is no known

trihalomethanes] (ppb)

Tap water samples were collected for lead and copper analyses from sample sites throughout the community or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants
AMOUNT SITES ABOVE to control microbial contaminants.
SUBSTANCE YEAR DETECTED RANGE AL/TOTAL
(UNIT OF MEASURE)  SAMPLED AL MCLG  (90TH %ILE) LOW-HIGH SITES VIOLATION  TYPICAL SOURCE NA: Not applicable.
Copper (ppm) 2022 1.3 1.3 0.110 NA 0/29 No Corrosion of household plumbing systems; Erosion of ND (Not detected): Indicates that the
natural deposits substance was not found by laboratory
Lead (ppb) 2022 15 0 2.0 NA 0/29 No Corrosion of household plumbing systems; Erosion of analysis.
natural deposits ppb (parts per billion): One part substance
per billion parts water (or micrograms per
UNREGULATED SUBSTANCES liter).
SUBSTANCE YEAR AMOUNT RANGE ppm (parts per million): One part
(UNIT OF MEASURE) SAMPLED  DETECTED  LOW-HIGH  TYPICAL SOURCE substance per million parts water (or

Perfluorodecanoic Acid [PFDA] 2020 27.4 0.98-51.0 | NA milligrams per liter).



